
As a provider of Managed IT, Cloud and Threat Detection/Remediation, our 
firm takes security issues seriously.   
 
We also recognize the importance of privacy and security.  
 
Cornerstone IT (C-IT) is committed to addressing and reporting security 
issues through a coordinated and constructive approach designed to drive the 
greatest protection for technology users.  

 
  

Reporting security issues 
If you believe you have discovered a security issue, breach or other Security 
related item, please contact us immediately at support@CornerstoneIT.com or 
call 440-639-1234 
 
Once we have investigated the incident, C-IT will then take the following 
steps: 

1. Coordinate with reporting organization to keep communication regarding 
the vulnerability confidential during the investigation stage. 

2. We will investigate and verify the vulnerability. 
3. We will report on the findings and provide recommendations 

  
Coordination is key 
When properly notified of legitimate issues, we will acknowledge your emailed 
report, assign resources to investigate the issue, and fix potential problems as 
quickly as possible.  
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